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AMENDMENTS TO THE CLAIMS 
The text Of all pending claims, (including wididrawn claims) is set forth 
below. Cancelled and not entered claims are indicated with claim number axid -status 
only. The claims as listed below show added text with underlining and deleted text 
with ptrik e tfaroi^ . The status of each claim is indicated widi one; of (original), 
(currently amended), (cancelled), (withdrawn), (new), (previously presented), or (not 
entered). 

The following listing of claims will replace all prior versions/and listings, of 
claims in the application:. 

1. (currently amended) A method for the dispatch of ordered articles74ft 
whioh diflforent Mtielca aire order e d from a mail - ord e r - finn or on e or mere onlin e 
flupplierp, qnd th e relevant order dota and Cfufltomcf detoilfl, such os name, addre s s, - age 
aavod in a dotabooo of a dispatch oontor of a oommon dispotoh sor viee, CQn^rising: 

-orderii^ of c^f^fey^t yticl^^ from ^ imU-^rder firy^ oi; ,on^ oy ppre OTli^g 
sxi ppliers bv a customer, 

- storing relevant order data and customer details in<rM^'T^F[ "Wf ^r\^ ^Hregg 
in a database of a dispatch center of a dispatch service, wherein the dispatch 
service is cMfisured to coordinate outward deliv ery times from the 
manufacturers/suppliers to achieve deUverv of the different articles to the 
customer in one shipment 

:i.transfecting or forwarding the order data from the customer in question to the 
relevant manufactiKrets/suppliers of the requested articles^ 

- notifying the dispatch center of a oommon -tfae dispatch service of the earliest 
possible outward delivery time tQutM ^ 
maxnifacturers/suppiiers, and saving this under the respective article number 
m the database at the dispatch service, 

- determining the latest of the earliest possible arrival times of the articles at 
the dispatch center tAirD^ arrival time being calculated by adding die 
respective transport time t^jjansMD ^ ^ earliest possible outward delivery 
timetchiiM» 
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-the dispatch service notifying each manu&ctuiei/sijqyplier for the order 
concerned of the outward delivery tiine to be achieved^ which is obtained • 
fhmi the latest of the earliest possible atrival tiunes at the dispatch center 
^ArrD ininus the respective transport time fix>ni the manufacturer/supplier to 

the dispatch center^ 

- the manufacturers/suppliers sending out the ordered articles, to the dispatch 
center at the notified times, and 

■ forwarding t he different a rticles in one shipment b e ing - fotwarded - j ointly t o 
the customer. 

2. (cunently amended). The method as claimed in claun 1, further 

con:^[>ri5ing: 

-determining the earliest possible deliveiy time tQ^lC ^ ^® customer by 
addmg the transport time between dispatch center and customer tp^ansDC 
onto the latest arrival time t^i> and then adding onto tliis a handling time 
at the dispatch service, 

-the dispatch service notifymg fte customer of at least one proposal PtoeiC ^ 
tpelC for the delivery time, for confirmation, 

- the customer notifyii^ the dispatch service of the confirmed delivery time 
CtDelc* 

-postponing the outward delivery times to be achieved by the 
. manufiicturers/suppliers on the basis of the earliest possible delivery time to 

the custoncier, by the time difference betwera the confinned and the earliest 

possible delivery time. 

3. (currently amended) The method as claimed in claim 1, wherein the 
dispatch service is notified of the transport times tXransMD between the 
manufacturers/suppliers and the dispatch center^ together with the earliest possible 
outward deliveiy tinies t(XiiM» ^ i^'^'^^ 

4. (currenfly amended) The method as claimed in claim 1, wherein in 
order to determine the current transport tinries tx^gMQ between 
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manufacturer/siqyplier and dispatch center^ these times are calculated, saved and 
statistically analyzed on a continuous basis. 

5: * (currently amended) The method as claimed in claim 1, wherein a 
single online supplier, M^hich co-ordinates the dispatch, leads to several sub-online 
suppliers. 

6. (currently amended) The method as claimed in claim 1, wherein the 
earliest outward delivery times of the articles from the manufacturers/suf^liers are 
compared with each oihd:, and where a set time difference between the earliest 
outward deliveiy times is exceeded the articles are not sent jointly to the customer. 

7. (currently amended) The method as claimed in claim 1, wherein the 
size of the articles and their characteristics ate also saved in the database, if required 
this information is checked in order to ascertain whetfier these articles can be sent in 
one parcel^ and fh^ are dispatched in one parcel if a positive result is obtained fiom 
the check. 

8. (currently amended) The method as claimed in claim 1 , wherein where 
there are sev^ possible manufitcturers/soi^liers for a specific article a selection is 

. made on the basis of the shortest possible transport distances to the customer and/or 
the earliest possible outward deliv^ times. 

9. (currently amended) The melhod as claimed in claim 1, wherein ike 
customer selects the dispatch service. 
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